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A note on copyright 
 
The following pages are extracts  
from an online resource published by  
Christine Rose Associates Ltd, shortly to be 
updated with the Prevent Duty, Promoting  
British Values and E&D within the Ofsted 2015 
inspection framework 
 
Protected by copyright and informed by best 
practice from outstanding providers, this  
resource is an in-depth and comprehensive 
guide. It is designed to support and equip 
teachers, curriculum teams, staff in frontline 
services and managers to fully integrate and 
promote equality, diversity, inclusion and British 
values into the learning experience.  
 
These delegates notes are not to be 
reproduced, copied or circulated to 
organisations who are not working in 

partnership with Cheynes Training 
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Integrating E&D within sign up (enrolment) and 
induction 
 

Providers have a range of activities, for example 
 

• Integrating within learner and employer handbooks (such as 
sections in a learner handbook that explain:  
o the vision and values of the training provider in relation to 

equality, diversity and inclusion 
o the roles, responsibilities and expectations of the training 

provider, the employer and the learner in relation  
o how the learner can raise issues with the training provider if they 

experience bullying and harassment ‘in between’ visits (for 
example through the use of reporting cards, email, telephone 
contact) 

 

• an explicit, engaging and meaningful part of an induction activity 
where learners come in for group induction 

 

• an explicit statement within the code of conduct / protocol that 
learners sign up to 

 

• verbal explanation to a learner why E&D is a core part of their 
training programme, including progress reviews and assessment 
visits 

 

• the use of a ‘checklist’ with a learner to determine their ‘starting 
point’ in E&D (see below) 

 
 

What do we do? What  
good practice can we share? 

 

Take a look at the a questionnaire used by an 
outstanding provider on the next page 
 
Questions to ponder 

 
• How might learner answers to these questions inform the E&D 

element of the learner’s ILP, and activities to discuss during visits? 
 

• How might you improve the questions above, for example what 
further questions could you add, related to British values?  
 

• Do you have any concerns about asking questions such as these 
during sign up / enrolment / induction  
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The following are questions asked by an outstanding WPL provider during 
enrolment / sign up with a learner.  

Equality and Diversity is an integral part of your apprenticeship programme. 
Please answer the following questions so we can give appropriate information, 
advice and guidance. We will discuss equality and diversity with you during 
assessment visits and during progress reviews. This will help you to 
understand your rights and responsibilities in relation to equality and diversity 
and help you to improve your experience during employment. It will also help 
improve company performance. 

 

Tell me something about yourself or your 
background – where you went to school, what 
sport you play, what you like doing in your spare 
time, for example 

 

What is your understanding of the meaning of the 
word equality?  
What is your understanding of the meaning of the 
word diversity?  

 

Why is Equality and Diversity important in the 
workplace? 

 

What equality legislation are you aware of?  
In equality law, different aspects of someone’s 
identity are protected from discrimination or 
harassment in the workplace. These are known 
as protected characteristics. How many can you 
think of? 

 

Can you give an example of how you would 
respect the rights of others who might have a 
different identity and background to you? 

 

Would you like us to take aspects of your religion, 
belief or cultural background into consideration 
during your training? For example, are their times 
when you might be fasting because of your 
religious beliefs? 

 

Is there anything else that you think might be 
useful for us to be aware of? For example, do you 
have responsibilities outside of your work that 
might affect visits or completion of assignments? 

 

Can you give examples of how you work well with 
others? 

 

Can you explain the difference between the 
words ‘harassment’ and ‘bullying’? What do these 
words mean to you? 

 
 

Can you give an example of how equality and 
diversity might be considered when delivering 
customer care, or considered in everyday life? 
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E&D within progress reviews – three 
important elements: 
 
• Experiences following last review, for 

example discrimination, exclusion 
 
• Review of any additional support that has 

been agreed previously, for example is this 
working well? 

 
• Opportunity to raise learner understanding 

and awareness of equality and diversity 
issues 

 
 
Reflecting on the last bullet point, what do 
staff do in your organisation?  
Where are you at? 
 
 
 
How will you get from where you are at to 
where you want to be?  
 
 
 
How will you build on and extend practice, 
to actively promote British values? 
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Sources of information, guidance, briefings, toolkits,  
DVD clips and much more,  
to build up a resource bank 

 
 
 

 
ACAS 
http://www.acas.org.uk/equality 
 
TUC 
http://www.tuc.org.uk/equality/ 
Includes an equality toolkit which can be found at: 
http://www.tuc.org.uk/equality/tuc-20159-f0.cfm 
 
Government Equalities Office (GEO) 
Government Equalities Office 
 
Equality and Human Rights Commission 
http://www.equalityhumanrights.com/ 
 
Equality, Diversity and Inclusion section on the Excellence 
Gateway 
http://www.excellencegateway.org.uk/edresource 
 
LSIS Learning Environment - a wide range of online learning 
resources including DVD clips 
http://www.leadershiplearning.org.uk/ 
 
Learning and Skills Improvement Service 
http://www.LSIS.co.uk 
 
Equalities Toolkit – a range of equality and diversity resources 
http://www.equalitiestoolkit.com/ 
 
 

   

http://www.acas.org.uk/equality
http://www.tuc.org.uk/equality/tuc-20159-f0.cfm
http://www.equalityhumanrights.com/
http://www.excellencegateway.org.uk/edresource
http://www.leadershiplearning.org.uk/
http://www.lsis.co.uk/
http://www.equalitiestoolkit.com/
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Learner progress reviews 
 
Not good…. 
 

Equality and Diversity  
Reviewed and Discussed 

Action plan for E&D 

E&D discussed None at present 

 
Equality and Diversity  
Reviewed and Discussed 

Action plan for E&D 

                 Further E&D resources signposted 

 
Better…  
 

Equality and Diversity  
Reviewed and Discussed 

Action plan for E&D 

Sara now understands that E&D is 
not about treating everyone the same, 
and also highlighted three reasons 
why it is important to respect peoples’ 
differences. Also discussed how this 
might be relevant when delivering 
good customer care for people 
coming into a hairdressing salon 

Sara agreed to look at two DVD clips 
and be prepared to discuss next time 
about why using the right E&D 
language is important  

 

Ahmed raised comments about how 
easy it is for people to stereotype 
others, for example because of a 
person’s faith. We discussed action 
that could be taken if this stereotyping 
happened in the workplace. 

Ahmed agreed to explore the legal 
rights of people of faith at work on the 
ACAS website. This will be followed 
up at the next review 
 

  

Two things to ponder: 
 

a) Is this an equality, or a quality issue? 
 

b) What would be the advantages and 
disadvantages of having a separate section for 
promotion of British values, rather than 
embedding this within the E&D section?     
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Assessment visits 
Consider the units below, for a level 2 Certificate in Business and 
Administration. Identify the ways in which E&D can be integrated in 
the assessment of different modules 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What aspects are applicable or 
transferable to hairdressing?  
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Actively promoting British values: 
A practical example 

 
 

Level 2 in Retail  
 

 

 

Understanding customer service in the retail sector  
Understanding how a retail business maintains health and safety on 
its premises  
Understanding the retail selling process  
Understanding how individuals and teams contribute to the 
effectiveness of a retail business  
Understanding retail consumer law  
Understanding the handling of customer payments in a retail 
business  
Understanding security and loss prevention in a retail business  
Understanding the control, receipt and storage of stock in a retail 
business  
 

Applying British values 
 

Rule of Law 
 

 
 
 

Democracy 

 
 
 
 

Individual 
liberty 

 

 
 

Mutual respect 
and tolerance 

 

 
 

 
How might this apply to hairdressing 
programmes?  
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Actively promoting British values: 

A spontaneous opportunity to explore 
 
During a visit, a learner mentions to you, in passing, 
that a couple of people at work have found out that he 
is gay and are making his life unpleasant. He has tried 
to raise the issue with the staff concerned, but they 
say that this is only workforce banter and can’t he take 
a joke? This has continued over time and the learner 
is conscious that this continued behaviour is affecting 
his work.    
 
 
a) What do you think you should say and do in 
response? 
 
 
b) Who should you talk to? 
 
 
c) How should you document this in progress review 
and other paperwork and documentation?  
 
 
d) How might your conversation, activities and actions 
demonstrate active promotion of British values? 
 
 
 

 
 


	LSIS Learning Environment - a wide range of online learning resources including DVD clips

