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Unit 202 Set and Dress Hair (CH2) Activity 12 

Aftercare advice 

It is vital that for every hairdressing service you give your client the appropriate aftercare 

advice. It is very easy to get into the habit of giving the same aftercare advice for a particular 

service to every client! 

1 Read the five case study cards and discuss them in pairs.  

Case study 1 

The client has very fine hair. She has a firm set on small rollers  

because her hair ‘drops’ quickly. She only visits the salon once a week and  

often complains that her hair doesn’t last through to the next week. 

Case study 2 

This client’s hair is 100 per cent white. She has a  

problem with her hair looking tinged yellow. 

Case study 3 

This client comes to have her hair set twice a week and washes it  

at home at least once a week. She has a problem with oily roots,  

but the ends of her hair are dry. 

Case study 4 

Your client sets her hair at home on heated rollers and comes into the salon  

once a week for a wet set. She is finding the ends of her hair are drying out  

considerably. However, she has to set her hair as it is very fine and  

limp with no natural body. 

Case study 5 

Your client has a set once a week and then has her hair dressed into a vertical roll.  

She comes in for a ‘comb out’ (her hair is taken down and put back up into the  

vertical roll but not shampooed). She is experiencing a very dry scalp  

which is causing itching and irritation. 
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2 Now match up the five aftercare advice cards to the five case studies above. 

Aftercare advice 1 

Suggest that the client’s hair is either shampooed twice a week using a  

medicated/sensitive shampoo, or that she takes her hair down at home and brushes  

through to the scalp to help remove any dead skin cells. You could also very tactfully  

suggest a style change if this was causing the client too much discomfort. 

Aftercare advice 2 

Recommend the client does not apply conditioner to the roots of her hair  

when she conditions it, but does apply the conditioner to dry areas.  

You could also recommend a dressing cream or serum to add moisture  

to the ends and a shampoo specifically for oily hair. 

Aftercare advice 3 

Advise the client not to brush her hair through too frequently as this will loosen  

the curl of the set. Suggest a wide-toothed comb to help keep the hair in shape  

and a hair spray to help hold the style in place. The client should not wear hats!  

The client may need to have their set twice (instead of once) a week. 

Aftercare advice 4 

Recommend the client uses a silver setting lotion or mousse  

which will help to counteract yellow tones in the hair. 

Aftercare advice 5 

When she comes for her weekly visit you could carry out an intensive conditioning  

treatment. Recommend that the client change from heated rollers to Velcro  

as this would produce the same type of curl but would not dry the hair out.  

Discuss styling products that would add body and shine to the client’s hair. 

3 Now devise your own case studies, drawing on your own experiences. See what 

aftercare advice the others in your group would offer.  

 


