
Unit 001 Finding out about customer service 
 
Assignment Guide 
 

a. Your tutor will guide you on the maximum time you should allow for completing 
your assignment. 

b. You may refer to books, information given to you at work or by your tutor, or you 
may wish to research the internet. If you do, remember to include a reference to 
show where the information came from. You may also wish to include any relevant 
charts, pictures and leaflets you have collected. 

c. Use colours, symbols and diagrams, where you think they will help to illustrate 
your answers. 

d. Prepare a front cover and contents page for your assignment and try to present 
your work in a clear and logical sequence. 

e. Ask your tutor if there is any part of this assignment that you do not understand. 
 
Aim of the assignment  
 
In this assignment, you will choose three salons in your area to find out something about 
the way those salons present themselves and provide their services.  
 
There are three tasks in this assignment. These are  
 

 to explore the range of “image” of the three salons  
 to explore what factors might cause people to choose to go to one salon rather 

than another 

 to explore what aspects of the service might encourage Clients to return, and what 
might cause them to take there business elsewhere. 

 
Task 1 
 
Produce a folder describing, or showing, the image of the three salons you have chosen. 
You may find some that are “trendy”, informal and expensive and others that are 
relatively plain and inexpensive. Some may have clever names that reflect the image they 
are trying to project. You could include sketches, pictures from magazines, or photographs 
in your folder – otherwise, simply produce a brief report on what you find. 
 
Task 2 
 
Produce a brief report on factors which cause people to choose to go to one type of salon, 
rather than another. You might ask family members, relatives or friends what led them to 
choose their salon in the first place. It could, of course, be your own experience you 
choose to report on. 
 
Task 3 
 
Produce a brief report on aspects of customer service. Once again, ask family members, 
relatives or friends about their experiences of salons and find out what impressed them, 
and made them want to go back, and what tended to annoy them and cause them to take 
their business elsewhere. Again, it could, be your own experience you report on. 



Unit 003    Personal presentation 
 
Assignment Guide 
 

a. Your tutor will guide you on the maximum time you should allow for completing 
your assignment. 

b. You may refer to books, information given to you at work or by your tutor, or you 
may wish to research the internet. If you do, remember to include a reference to 
show where the information came from. You may also wish to include any relevant 
charts, pictures and leaflets you have collected. 

c. Use colours, symbols and diagrams, where you think they will help to illustrate 
your answers. 

d. Prepare a front cover and contents page for your assignment and try to present 
your work in a clear and logical sequence. 

e. Ask your tutor if there is any part of this assignment that you do not understand. 

 
Aim of the assignment 

 
In this assignment you will observe the team in your own salon to find out something 
about the way the salon team present themselves. 
 
There are three tasks in the assignment. These are  
 

 to explore the different styles of dress, hair styles and make up worn by stylists 
and or therapists in the salon. 

 To find out whether the “look” of the staff in the salon affects the way the 
customers feel. 

 to think about the type of image you would be most comfortable with and to see 
whether your views have changed since you started the programme. 

 
Task 1 
 
This task is to produce a folder describing, or showing, a range of ways that the salon 
team present themselves (dress, hairstyles, make-up etc) when working in the salon.   
You could include sketches, pictures from magazines, or photographs in your folder – 
otherwise, simply produce a brief report on what you find. You might also comment on 
the link between staff dress and the image the salon is trying to project. 
 
Task 2  
 
This task is to produce a brief report on how the way that the team present themselves in 
the salon affects the way the customer feels. You might ask family members, relatives or 
friends to describe their experience to you. 
 
Task 3 
 
This task – which should be carried out towards the end of the course – simply asks you 
to think again about the kind of salon you think you would feel most comfortable working 
in to see whether your views have changed at all over time. 



Unit 004   Following health and safety practice 
 
Assignment Guide 
 

a. Your tutor will guide you on the maximum time you should allow for completing 
your assignment. 

b. You may refer to books, information given to you at work or by your tutor, or 
you may wish to research the internet. If you do, remember to include a 
reference to show where the information came from. You may also wish to 
include any relevant charts, pictures and leaflets you have collected. 

c. Use colours, symbols and diagrams, where you think they will help to illustrate 
your answers. 

d. Prepare a front cover and contents page for your assignment and try to present 
your work in a clear and logical sequence. 

e. Ask your tutor if there is any part of this assignment that you do not understand. 

 
Aim of the assignment 
 

Describe briefly your duties for health and safety in the workplace. Your statement should 
include reference to: 
 

 Employees’ liabilities and responsibilities under the Health and Safety at Work Act 
 Employers’ liabilities and responsibilities under the Health and Safety at Work Act  
 COSHH regulations and dangers associated with storage of, use and disposal of 

chemicals  

 Regulations regarding dealing with  
o fire drills 
o safe, efficient evacuation  
o appropriate means of escape  
o assembly points 

 
Task 1 
 
a) Produce a simple plan of your salon to show the location of the following  
 

 exits for evacuation 
 specified assembly points  
 first aid equipment 
 fire fighting equipment  

 
b) List all of the fire fighting equipment available  
 
c) State which fire fighting equipment can be used on  
 

 electrical fires  
 non electrical fires 

 
Task 2 
 
Produce a simple Health and Safety risk assessment summary of your salon environment, 
showing possible workplace hazards. This should include hazards of a physical nature (eg 
equipment or chairs which may have been left in the way; sharp edges on furniture), and 
hazards relating to fire, chemical storage, and electrical equipment. 



Unit 005   Introduction to hairdressing services 
 
Assignment Guide 
 

a. Your tutor will guide you on the maximum time you should allow for completing 
your assignment. 

b. You may refer to books, information given to you at work or by your tutor, or 
you may wish to research the internet. If you do, remember to include a 
reference to show where the information came from. You may also wish to 
include any relevant charts, pictures and leaflets you have collected. 

c. Use colours, symbols and diagrams, where you think they will help to illustrate 
your answers. 

d. Prepare a front cover and contents page for your assignment and try to present 
your work in a clear and logical sequence. 

e. Ask your tutor if there is any part of this assignment that you do not understand. 

 
Aim of the assignment 

 
The aim of this assignment is to explore a variety of hair drying techniques. 
 
Task 
 
The task is to produce a small style book to show examples of hair styles that could be 
achieved using different drying and techniques. The areas you should cover should include 
styles achieved with  
 

 finger drying  
 the use of different brushes 
 braiding and plaiting techniques 

 
You could also include, for example – sketches, pictures from magazines or photographs. 



Unit 007 Applying basic make-up 
 
Assignment Guide 
 

a. Your tutor will guide you on the maximum time you should allow for completing 
your assignment. 

b. You may refer to books, information given to you at work or by your tutor, or 
you may wish to research the internet. If you do, remember to include a 
reference to show where the information came from. You may also wish to 
include any relevant charts, pictures and leaflets you have collected. 

c. Use colours, symbols and diagrams, where you think they will help to illustrate 
your answers. 

d. Prepare a front cover and contents page for your assignment and try to present 
your work in a clear and logical sequence. 

e. Ask your tutor if there is any part of this assignment that you do not understand. 

 
Aim of the assignment 

 
The aim of this assignment is to explore current and emerging trends in the use of 
make-up. 
 
Task 
 
The task is to produce a folder to show a range of make-up products, designs and 
techniques that might be used for  
 

 day make-up 
 evening make-up 

 fantasy make-up 
 bridal make-up 

 
You could also include, for example – sketches, pictures from magazines, product 
advertisements, or photographs of make-up treatments that you have carried out. 


