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Integrated Knowledge Health and Safety
Understanding hazards and risks

1 Carry out research (online or in books) to find definitions of the terms ‘hazard’ and ‘risk’.
In your own words, write a brief paragraph to explain the meaning of each.

2 Working in pairs or groups, complete the chart below to show the types of hazards you
would expect to find in the following areas of your workplace.

Area of workplace Types of hazards found there (Please note that you
may find more than one hazard for each area.)

The basins (wash area)

Reception area

Staff room

Stock cupboard

Work stations

Laundry room

3 When you have completed the chart above, write all of the hazards, individually, on a
separate sheet of A4 paper. Working in pairs or groups, ask the other members of the
class to leave the room while you place your hazard signs around the salon. After they
return, they need to decide if the hazard has a potential low, medium or high risk.
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Integrated Knowledge Health and Safety
Completing a risk assessment

Choose one area within hairdressing and carry out your own risk assessment in relation to it.
You can use the blank risk assessment form provided below.

This task can be repeated more than once – each risk assessment will be different and will
build knowledge and expertise for each hairdressing service provided.

CONTROL OF SUBSTANCES HAZARDOUS TO HEALTH ASSESSMENT OF RISK

Expt. Title/No
Substance Process

Year

Course

Substance(s) used

Hazard(s) Please tick:

Irritant Corrosive Harmful Very toxic

Oxidising Explosive Flammable

Where used please tick:

Laboratory Preparation Room Chemical Store Workshop Other (specify)

By whom please tick:

Lecturer Technician Student Other (specify)

Document(s) outlining working method(s) e.g. Safety & Science Lecturers Guide etc.

Document(s) outlining working method(s) e.g. Safety & Science Lecturers Guide etc.

Expected Hazardous By-Product(s)

Tick Irritant

Corrosive

Harmful

(Very) Toxic

Oxidising

Explosive

Flammable

Likely route(s) of entry:

Inhalation Mouth Skin contact Eyes

Specific safety measures to be taken:
Goggles Fume cupboard Apron/coat Eye-wash bottle Good ventilation Safety screen Wash hands Gloves Respirator Dust mask

Specified procedures for dealing with:

First Aid
ST or PH

Emergency Spillage
SP

Fire

Assessor Date of Assessment
Head of Department Date of Authorisation
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Integrated Knowledge Health and Safety
Health and safety research activity

Working in pairs or small groups, carry out research into one of the following Acts or
legislation:

 Health and Safety at Work Act 1974

 Control of Substances Hazardous to Health Regulations 2003 (COSHH)

 Electricity at Work Regulations 1989

 Personal Protective Equipment at Work Regulations 1992

 Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR)

 Employers’ Liability (Compulsory Insurance) Act 1969

 Data Protection Act 1998

 Consumer Protection Act 1987

 Trade Descriptions Act 1969 (and 1987)

 Sale of Goods Act 1979; Sale and Supply of Goods Act 1994

 The Provision and Use of Work Equipment Regulations 1992

 Cosmetic Products Safety Regulations 1989

Once you have completed research on your chosen legislation, your task is to prepare a
presentation to give to the group in any format you choose (for example, on flip-chart paper
or as a PowerPoint presentation). Your presentation should be between 3 and 5 minutes
long.

You should also provide a summary fact sheet of your presentation, to be photocopied and
distributed to the whole group.
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Integrated Knowledge Health and Safety
Hazards and risks cut-out cards

Slippery floor – suspected product: wax, serum, shine spray

Obstruction to exit – stock delivery left; large boxes of various hairdressing products

Faulty electrical equipment – steamer that is leaking water; thermostat broken on hair
straighteners

Trailing cable – found in reception area to link the till to a wall socket

Broken/faulty chair – client has cut themselves on a screw that has come loose on an
arm rest

Cut resulting in a stylist bleeding

Broken lift – a wheelchair-bound client is expected for a service

Food found in the area used for mixing colours and preparing chemicals for
hairdressing services

A used sharp found on a work station

Infestation discovered during a consultation service

A client has arrived for a colouring service and there is no record of a skin test being
performed previously

A suspicious package is discovered

A gas leak is suspected
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Integrated Knowledge Health and Safety
Health and safety family tree

Complete the family tree below to show who you should report a health and safety incident to
in your college or training establishment. Include information about how to contact that
person, for example where they can be found and their extension number, and who to
contact if they are not there/out-of-hours.

You may wish to include the information on the following people:

 Health and safety officer

 Premises team

 First aiders

 Technicians

 Head of college

 Head of department

 Tutors

 Salon manager
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Integrated Knowledge Health and Safety
Personal presentation and behaviour in maintaining health and
safety

Create a mind map of acceptable and unacceptable behaviour in a salon environment. You
could set it out like the one below.

Here are some prompts to get you started:

 Should eating and drinking be allowed in the salon? What about if the stylist had missed
her break because a client arrived late?

 Should open-toed shoes be allowed in the salon during the summer?

 If products are dropped on the floor and the stylist has asked a colleague to clean them
up because he or she is pushed for time, but it doesn’t get done, who should be held
responsible?

 Many training establishments require learners to be in uniform, wear only minimal
jewellery and remove all facial piercings to be able to complete an assessment. Why do
you think this is?

Acceptable

Unacceptable

Behaviour in the salon
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Integrated Knowledge Health and Safety
Hazards symbols

1 Research the abbreviation COSHH and write a short paragraph to explain as an
employee and trainee what your responsibilities are under this legislation.

2 Complete the chart below by drawing the appropriate hazards symbols.

Corrosive Oxidising agent Flammable

Irritant Dust Poison
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Integrated Knowledge Health and Safety
Using products and chemicals in the salon environment

Select a product in your salon and complete the chart below. To help you do this, identify the
warning symbols on the product and locate the risk assessment sheet that should
accompany each product.

Product

What it is
used for

Hazards
warning
sign

Personal
protective
equipment
required

Special
safety
measures to
be followed

Disposal
instructions
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Integrated Knowledge Health and Safety
What I can and can’t do!

Hazard Should
you deal
with this
hazard
yourself?
(YES/NO)

If YES:
 What action

should you take?

If NO:
 Who should you

report to?
 When should you

report the
hazard?

A client has got styling
product in her eye

Hairdryer with a
broken plug and bare
wires showing

Oily serum spillage on
the floor

The hose at the
backwash basin leaks,
resulting in a large
puddle on the floor

The window is jammed
in the area where
chemicals are mixed

Heated styling
equipment has been
left out at a work
station
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Hazard Should
you deal
with this
hazard
yourself?
(YES/NO)

If YES:
 What action

should you take?

If NO:
 Who should you

report to?
 When should you

report the
hazard?

A large delivery has
arrived and it has been
left blocking the fire
exit

Someone has left a
bag at reception

A client says they are
feeling really unwell

A hood dryer is only
working on a high heat
and a client has
complained
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Integrated Knowledge Health and Safety
Health and safety complete the gaps

Complete the sentences below using the words from the following list. Some words are used
more than once.

bath hazard chemicals clients

clothes COSHH deodorant hairdryer

hazard health instructions manufacturers’

neutralisers perm protective risk

safety

A                              is something that could cause harm. is the

likelihood of the hazard actually causing harm. For example, a spillage on the floor

is a ; it presents a                              to yourself, your clients and

colleagues because they may slip on the spillage, fall and injure themselves.

It is part of your job role to understand the                              and

requirements and policies of the salon.

You will need to carry out your duties safely following

, local by-laws and health and safety policies.

Chemicals such as ,                              lotion and hydrogen

peroxide are hazards. A trailing cable from a                              is a hazard.

risk
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must be handled, stored, used and disposed of correctly in

accordance with the Control of Substances Hazardous to Health Regulations 2003

( ).

The Personal Protective Equipment at Work Regulations (1992) requires you to use

equipment or clothing when carrying out chemical treatments.

Hairdressers are constantly on their feet, working very close to their

and colleagues. It is important to make sure your are clean and

well pressed, and you have a daily or shower and use a suitable

.
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Integrated Knowledge Health and Safety
Good housekeeping rules in the salon

What do you think are good housekeeping rules? What would your mum like to see you do to
keep your bedroom tidy?

Think about how this relates to the salon and make a list of your own good housekeeping
rules that you think everyone should stick to. When you have discussed the rules in a group,
you should all sign at the bottom to show your commitment to do what they say!

Good housekeeping

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15
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Integrated Knowledge Health and Safety
Fire precautions

Carry out research in order to complete the chart below on fire precautions. The first row has
been completed for you, as an example.

Potential fire-
causing
hazard

Likelihood of
hazard
causing fire

Preventative
measures
(controls) to
avoid risk of
fire

Location of
appropriate
fire
extinguisher

Date the
extinguisher
was last
checked by a
competent
person

Hairspray Minimal Store out of
direct sunlight;
dispose of in
the correct
manner

Main reception
of hairdressing
block ‘R’
building

21-09-08
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Integrated Knowledge Health and Safety
Dermatitis

Dermatitis is a common complaint in the hairdressing industry. You need to know and
understand its causes as well as the preventative measures that can be taken to avoid
developing it.

1 Use the Internet to research:

a) the likely causes of dermatitis

b) how to prevent it

c) what protective measures can be taken to avoid developing it.

Some useful websites to get you started are:

 www.badhandday.hse.gov.uk

 www.nhsdirect.nhs.uk

2 Once you have gathered the relevant information on contact dermatitis, design an A3
poster to be displayed in the salon giving trainees information on how to prevent
dermatitis, what to look out for and any top tips! Remember to make your poster clear and
colourful.

Here are some ideas for the research and presentation of your poster:

 What is dermatitis? – you may like to include some images

 What causes dermatitis?

 Step-by-step guide on how to prevent dermatitis

 What type of personal protective equipment can be used to help prevent dermatitis?
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Integrated Knowledge Health and Safety
Health and safety quiz

Answer all of the questions below then add up your score at the end. (The marks awarded
are shown in brackets after each question.)

1 What does COSHH stand for? (1)

2 What are the three main regulations that COSHH covers? (3)

3 What does HASAWA stand for? (1)

4 Who are you responsible for under HASAWA? (2)

5 Name three items of personal protective equipment (PPE) used to protect a client during
a chemical service. (3)

6 List four of the sterilisation methods available. (4)

7 Can you treat a disease or disorder in the salon? (1)

8 How often should electrical equipment be tested? (1)

9 A hazard is something that could cause ...? (1)

10 How would you recognise dermatitis? (1)

Now add up your score out of 18 and see what your score says about you in the chart below.

Under 11 marks 11–14 marks Over 14 marks

You may need some
additional notes/help with
some of the terminology.

A good attempt, although
you may need to revise a
little.

Well done! You are
showing a good
understanding of this topic.
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Integrated Knowledge Health and Safety
Sterilisation and first aid

In pairs or groups, write a statement on what you would do in the event of the following two
problems occurring.

1 You are carrying out a cutting service on a client when you drop the comb.

2 During the cutting service you cut yourself.
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